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Thank you for fighting for 
music rights, and thank you 
for everything you do for this 
industry. Congratulations and  
happy birthday.

– Usher
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A MESSAGE FROM PRES IDENT  AND CEO MICHAEL  HUPPE

Building a Fairer 
Music Industry

As a technology-forward organization with the 
mission of powering the future of music, we 
don’t spend a lot of time looking backward. But 
occasions like these offer the opportunity to think 
about all the company has accomplished over 
two decades. 

For 20 years, SoundExchange has served creators 
and rights owners, developing and honing 
technology to make the music industry better for 
everyone. Across our history, we have advocated 
for and won substantial increases in the rates 
for satellite (+711%), subscription webcasting 
(+294%), and non-subscription webcasting 
(+215%) royalties. Those increases led to the 2023 
milestone of surpassing $10 billion in cumulative 
digital streaming royalty distributions to a creative 
community more than 675,000 strong. 

2023 also marked a new period of growth for the 
broader music industry. Global recorded music 
revenue surpassed $35 billion; iconic artists sold 
their music catalogs for remarkable sums; and 
unprecedented concert tours set new records, 
drove industry growth, and lifted local economies. 

The new business models and emerging 
technologies like artificial intelligence (AI) that 
defined 2023 will continue to shape music’s next 
chapter. By working together, we can seize this 
opportunity to build a future for the music industry 
that is fairer, simpler, and more efficient. 

Last year, creators diversified revenue streams: 
Physical sales continued to rise, merchandise 
and branding sales generated new profits, and 
superfan engagement became a key ingredient 
for success. In the future, creators will continue 

2023 was an exciting year for SoundExchange, one in which we celebrated our 20th 
anniversary as the premier music tech organization. What began as a non-profit 
organization created by the industry to help administer royalties for non-interactive 
streaming has grown into something far bigger and more vital to this industry.

Dear SoundExchange community,

to look beyond traditional models to reach fans in 
new and creative ways. 

Like everywhere else, AI has made waves in the 
industry. The latest in a long line of tech-driven 
transformations, AI has a unique potential to impact 
every corner of our industry. This year, we saw AI being 
used to expand the boundaries of human creativity, 
and we saw governments worldwide begin to address 
critical concerns around intellectual property. 

Amid these changes, calls for fair compensation grew 
louder, with SoundExchange at the forefront. We 
championed a principled approach that focuses on 
“credit, compensation, and consent” in the age of AI. 
We advocated for fair pay wherever music is played. 
We also continued to engage with policymakers and 
stakeholders to shape a legislative environment that 
supports a fair and sustainable music ecosystem. 

I’m immensely proud of our accomplishments this 
past year and in the last two decades. Looking 
ahead, I believe SoundExchange will be an even 
bigger part of the industry than we are today. We will 
continue to push the industry forward by doubling 
down on technology offerings that make the business 
side of music flow more smoothly so creators can 
focus on creating. 

Thank you for your continued support and partnership. 

Sincerely,

Michael Huppe
President and CEO

“�At SoundExchange, our  
focus is on reshaping 
the business of music so 
creators can thrive and 
ensuring that creators 
receive a fair deal no matter 
where their music is played.”
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s For 20 years, 
SoundExchange’s 
commitment to building a 
fairer, simpler, and more 
efficient music industry 
has set us apart. 

In 2023, we surpassed $10 billion in  
cumulative digital royalty distributions, a  
major milestone for the creators who trust us with  
their digital royalty payments in the U.S. and abroad. 

As the premier music tech organization, 
SoundExchange is committed to pioneering tech 
solutions to ensure that payments are accurate, 
efficient, and secure.

Our goal is to simplify the business side of music so that 
creators can focus on making music that moves us. 

Consolidated figures encompass SoundExchange and its subsidiaries (including SX Works and CMRRA). All other figures are SoundExchange only.
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4.9%$1.2B
$1.1B Consolidated Gross 

Royalties Distributed

Consolidated 
Admin Rate

Consolidated 
Royalties Collected

Surpassed $10B 
cumulative 
SoundExchange 
distributions to date

Maintained one 
of the music 
industry’s lowest 
administration rates

More than 
474,000
Creators Collecting 
Worldwide With 
SoundExchange 

More than  
675,000
Creator and Rights 
Owner Accounts

More than  
3,200
Licensees

119M119M 44M44M
Unique sound 
recordings

Unique musical 
works

2023 
at a glance $10B 90%

2023 H IGHL IGHTS

90

$

Paid out more than 
90% of royalties 
collected within 
45 days
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“�Happy 20th birthday. We got a lot of 
money to make together. I’m gonna take 
a little bit of the money that you already 
gave me and get you some cake, 
cupcakes, ice cream, candles — we 
gonna celebrate together.”

“�I want to wish SoundExchange a 
very happy 20th anniversary!”

2023 H IGHL IGHTS

Gloria Estefan

armani white
“�Twenty years of kicking major ass! Thank 
you for all of your love and support.”

“�SoundExchange, we’ve had such an 
amazing partnership. Thank you so much 
for all the work. Also, congratulations, 
happy birthday! Very excited for y’all!”

kelly clarkson

jonas brothers
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2023 H IGHL IGHTS

2003-2023: Two  
Decades of Excellence

SoundExchange is the only organization designated by 
the U.S. government to administer performance licenses 
for the use of sound recordings via non-interactive digital 
radio. Today, SoundExchange collects and distributes digital 
performance royalties in the U.S. and overseas on behalf of 
more than 675,000 performers and copyright holders.

2003
Independently 
forms

2007
Achieves 
$100 million 
cumulative 
distribution 
milestone

2012
Achieves 
$1 billion 
cumulative 
distribution 
milestone

2014
Enables 
monthly 
payments 

—

Launches 
SX Direct for 
easier royalty 
management

2016
Launches 
global sound 
recording 
database

2017
Acquires 
Canadian 
Musical 
Reproduction 
Rights Agency 
(CMRRA)

2018
Introduces data 
sharing solution for 
record labels and 
publishers (MDX) 

—

Champions Music 
Modernization Act —

Surpasses $5 
billion cumulative 
distribution 
milestone

2019
Enhances SX 
Direct portal to 
enable greater 
transparency

2020
Designated as 
authoritative 
source of 
International 
Standard 
Recording 
Code (ISRC) 
data in the U.S.

2022
Unifies global 
publisher 
services 

—

Achieves 
$9 billion 
cumulative 
distribution 
milestone

2023
Celebrates 
20th 
anniversary

— 

Achieves 
$10 billion 
cumulative 
distribution 
milestone
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2023 H IGHL IGHTS 2023’S  TOP 20  TRACKS AND BREAKOUT CREATORS

SOUNDEXCHANGE TOP...

TRACKS 
OF 2023

BREAKOUT 
CREATORS 
OF 2023

20 20
Pulling from 12 months of non-interactive streaming data 
from more than 3,200 digital service providers, here are 
SoundExchange’s top 20 tracks and breakout creators in 2023.

“Flowers”
– Miley Cyrus

“Kill Bill”
– SZA

“Cuff It” 
– Beyoncé

“I’m Good (Blue)” 
– �Bebe Rexha & David 

Guetta

“Anti-Hero” 
– Taylor Swift

“Creepin’” 
– �Metro Boomin, The 

Weeknd, 21 Savage

“Unholy” 
– Sam Smith & Kim Petras

“Made You Look” 
– Meghan Trainor

“Fast Car” 
– Luke Combs

“Players” 
– Coi Leray

“As It Was” 
– Harry Styles

“Escapism” 
– RAYE featuring 070 Shake

“Snooze” 
– SZA

“All My Life” 
– Lil Durk featuring J. Cole

“Just Wanna Rock” 
– Lil Uzi Vert

“Last Night” 
– Morgan Wallen

“Boy’s a Liar Pt. 2” 
– �Ice Spice & 

PinkPantheress

“Lavender Haze” 
– Taylor Swift

“About Damn Time” 
– Lizzo

“Going, Going, Gone” 
– Luke Combs

Peso Pluma

Fifty Fifty

Austin Snell

070 Shake

Lu Kala

Superstar Pride

David Kushner

iCandy

Sleep Theory

Tyla

BigXthePlug

Crash Adams

Libianca

Griffen Palmer

J.K. Mac

Reneé Rapp

Tigirlily Gold

Cian Ducrot

Lavi$h

Sleep Token
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We are the engine that powers the 
digital music ecosystem, and data is 
our fuel. 

Our services make it easier ... 

for creators
to identify, track, and review payments.

for publishers
and the self-published community 
to search for unpaid digital uses of  
their repertoire.

for digital service providers
to fulfill their legal requirement to  
pay performance royalties for the 
music they play. 

We work worldwide, helping creators 
collect royalties when their music is 
played overseas. 

More than 474,000 performers and rights 
owners trust us to collect international 
royalties on their behalf. We cover 
81% of the neighboring rights market 
outside of the United States, distribute 
the most cross-border payments in our 
space, and are constantly honing our 
AI-enabled matching technology by 
processing billions of performances 
every month in any language. 

We do all this while operating under one 
of the lowest administration rates in the 
industry. That means more money in 
creators’ pockets.

Supporting the Entire 
Digital Music Ecosystem
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https://licenseedirect.soundexchange.com/accounts/login
https://sxdirect.soundexchange.com/login/?next=/
https://musicdataexchange.com/login


EMPOWERING CREATORS

Streamlining Digital 
Royalty Payments

In 2023, we added PayPal and Venmo 
as royalty distribution payment options, 
cementing our status as the only organization 
of our kind to offer payment via mobile 
payment apps on a monthly basis. 

We also entered into a new partnership with 
Music Story, the latest in a series of data 
partnerships enhancing our authoritative 
sound recordings database and minimizing 
the need for manual claiming. 

1 02 0 2 3  S O U N D E X C H A N G E  A N N U A L  R E P O R T

From the working musician to the rising star 
to the festival headliner, we make every play 
count for our creators. We are constantly 
looking for the next innovation or partnership 
to ensure digital royalty payments are efficient, 
transparent, and painstakingly accurate.
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In 2023, the global music industry saw revenue 
growth in virtually every market and region 
across all formats of recorded music. Along the 
way, 474,000 creators trusted SoundExchange 
to collect international royalties on their behalf, 
with more than 60 international agreements 
covering 81% of the global neighboring rights 
market (outside of the U.S.). 

North 
America

europe

africa

asia

australia
South 
America

International agreements 
covering 81% of the 
global neighboring rights 
market (outside of the U.S.) 

60+474,000
Creators Trust SoundExchange to 
Collect Their International Royalties

more than
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GLOBAL NE IGHBORING R IGHTS

Advancing the Fair 
Treatment of Creators

Dionne Warwick

Gloria Estefan

Common
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National Treatment 
Today, many countries refuse 
to pay American musicians 
performance royalties when 
their music is played. This 
discrimination is particularly 
punitive for American musicians, 
who lose hundreds of millions 
of dollars in royalty payments 
each year. Throughout 2023, 
we continued to advocate 
globally for National Treatment, 
a principle that calls for the 
end of discrimination based on 
nationality, so we can put an 
end to this injustice.

We stand up for creators wherever the future of music is debated, fight for music’s true value, and ensure that creators get 
the payments they are due. Hundreds of thousands of music creators rely on SoundExchange to be their respected voice 
among the lawmakers, policymakers, and judges that shape and govern the business of music. We have earned global 
respect for our impact on the modernization of the business side of the music industry and for our work to correct outdated 
and flawed statutes that continue to deprive creators of due pay.

Music Fairness Awards 
When we advocate for fairness, we don’t 
do it alone. We rely on courageous creators 
who are willing to take a stand to advance 
fairness for all. In 2023, SoundExchange was 
proud to recognize several artists working to 
advance the American Music Fairness Act 
through advocacy:  

•  �Award-winning artist, actor, author,  
and activist Common.

•  �Eight-time Grammy Award winner  
Gloria Estefan.

•  �Legendary hitmaker and staunch 
advocate Dionne Warwick.

American Music Fairness Act 
For decades, AM/FM radio 
broadcasters have refused to pay 
artists when their recordings are 
played on terrestrial radio. In 2023, 
a bipartisan group of lawmakers 
reintroduced the American Music 
Fairness Act, legislation that strikes a 
fair balance by respecting creators 
for their work and protecting local 
broadcasters. SoundExchange has 
doggedly continued to champion 
this legislation to create a future 
where all creators are treated with 
respect, regardless of where their 
tracks are played.

Music Fairness Award Honorees



SX Works Global Publisher Services 
provides administration solutions 
to enable organizations that own, 
represent, and/or engage with music 
to manage their repertoire across the 
music ecosystem. By leveraging our 
extensive and integrated musical works 
and sound recording database, SX Works’ 
experienced team and technology 
provide partners with access to 
dependable metadata, ensuring musical 
works can be accurately licensed, 
identified, and paid for their usage.

The Canadian Musical Reproduction Rights 
Agency Ltd. (CMRRA), a SoundExchange 
company, represents the vast majority 
of the music publishers doing business in 
Canada. CMRRA licenses dozens of digital 
services, including all the major online 
music services operating in Canada. It 
licenses, collects, and distributes royalties 
for the majority of songs recorded, sold, 
and broadcast in Canada. In 2023, CMRRA 
distributed more than US$58 million dollars of 
mechanical royalties to its music publisher 
and self-published songwriter clients, up 
5.5% from 2022. For more information, 
please visit cmrra.ca.

GLOBAL NE IGHBORING R IGHTS

Global    
Publisher Services 
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https://www.cmrra.ca/
https://www.sx-works.com/
https://www.cmrra.ca/
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Carrie Underwood

Imagine Dragons

Jonas Brothers

Luke Bryan

Marc Anthony

Mariah Carey

Metallica

OneRepublic

Prince Royce

The Black Keys

Train

Usher

Luke Bryan

Jonas Brothers

In 2023, we inducted some of the most streamed 
artists in our 20-year history into the SoundExchange 
Hall of Fame. These are the icons leaving a lasting 
impact across genres and generations. 

Carrie Underwood
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Prince Royce

MetallicaTrain

Imagine Dragons

OneRepublic

Marc Anthony

Usher

Mariah Carey

The Black Keys
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SOUNDEXCHANGE HALL  OF  FAME

2023 awards

In 2023, our hard work was recognized. 

SoundExchange received the Music Business 
Association’s inaugural Impact Award for 
Technological Excellence. This award is given to 
a company or individual providing innovative 
solutions for the music industry. 

SoundExchange was named to Fast Company’s 
list of the World’s Most Innovative Companies 
for our efforts to modernize and streamline the 
music industry. 

SoundExchange was recognized with a Top 
Workplaces - Nonprofit award, a testament to 
our collective efforts to cultivate a workplace 
that allows individuals to show up as their 
authentic selves. 
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https://www.soundexchange.com/news/soundexchange-named-one-of-fast-companys-worlds-most-innovative-companies-for-2023/
https://musicbiz.org/news/music-biz-2023-soundexchange-to-receive-first-impact-award-for-technological-excellence-at-2023-bizzy-awards/
https://www.soundexchange.com/news/soundexchange-receives-2023-top-workplaces-award/


2023 H IGHL IGHTS

“�SoundExchange, you finally did it. Happy 
anniversary. Twenty years ain’t nothing to 
sneeze at.”

“You all have been such a big part of my 
career and so many other artists’ … Thank 
you for all you do. We appreciate you.”

jojo siwa

Dionne Warwick
“�Wishing my friends at SoundExchange 
a very happy anniversary. Y’all rock — 
I mean, like, literally.”

“�Twenty years of service. Thank you,  
I appreciate it. Happy anniversary!”

QuestLove

Debbie Gibson
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s Leadership

Michael Huppe
President & CEO

anjula singh
CFO & COO

Luis Bonilla
CTO

Tim Dadson
General Counsel

Peter Karafotas
Senior Vice President, 
Government Relations 
& Public Policy

Emily Fulp
Senior Vice President, 
Executive Office & 
Communications

Stephanie Warner
Senior Vice President, 
Brand Marketing & 
Industry Engagement

Kenysha Bartee
Senior Vice President, 
People & Culture

Kathleen Strouse
Senior Vice President, 
Operations

BRIEANNE JACKSON
Deputy General 
Counsel
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Board of Directors
Richard Burgess
American Association  
of Independent Music (A2IM)

David Byrne
Artist

Jay L. Cooper, Esq.
West Coast Entertainment Practice; 
Greenberg Traurig LLP

Duncan Crabtree-Ireland
Screen Actors Guild-American 
Federation of Television and Radio 
Artists (SAG-AFTRA)
 

Andrea Finkelstein
Sony Music Entertainment Inc.

Tino Gagliardi
American Federation of Musicians 
(AFM) of the U.S. & Canada

Jon Glass
Warner Music Group (WMG)

Mitch Glazier
Recording Industry Association  
of America (RIAA)

 
 

Jessica Goldenberg
Warner Music Group (WMG)

Aaron Harrison
Universal Music Group (UMG)

Michael Hausman
Michael Hausman  
Artist Management

Alasdair McMullan
Universal Music Group (UMG)

Patrick Rains
Patrick Rains & Associates/  
PRA Records

Martha Reeves
Artist

Laurie Soriano
King, Holmes, Paterno  
& Soriano LLP

Darius Van Arman
Secretly Group and  
Secretly Distribution

Victor Zaraya
Concord
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733 10th St. NW
10th Floor
Washington, DC 20001
Phone: 202-640-5858

soundexchange.com

Drop us a line or follow us on 
TikTok, Instagram, YouTube, 
LinkedIn, X or Facebook.

https://www.soundexchange.com/
https://www.soundexchange.com/contact/
https://www.tiktok.com/@soundexchange
https://www.instagram.com/soundexchange/
https://www.youtube.com/user/soundexchange
https://www.linkedin.com/company/soundexchange/
https://x.com/soundexchange
https://www.facebook.com/SoundExchange
https://www.soundexchange.com/
https://www.linkedin.com/company/soundexchange/
https://www.facebook.com/SoundExchange
https://www.tiktok.com/@soundexchange
https://www.instagram.com/soundexchange/
https://www.youtube.com/user/soundexchange
https://x.com/soundexchange

